
HERE’S WHAT OUR CUSTOMERS ARE SAYING ABOUT iMARC:

“I have found the iMARC engraving system to be truly a 
lifesaver. We sell tags to all of our adoptive homes and we 
have been able to return many lost pets to their homes.”
Linda Willman, Lakeshore Humane Society (Manitowoc, WI) 

“The iMARC tags have been a great P.O.S. item. We used 
to have to send away for tags. Many customers don’t 
want to wait for their tags to be mailed back to them, 
they want them now. The iMARC tags have given us a 
better way to satisfy our customers’ needs.”
Jennifer Bowman, Complete Petmart #32 (Ft. Wright, KY) 

“(The) iMARC tag engraver is a great tool to increase 
customer traffic, and watch your collar business grow 
with every tag sold.”
Jeff Saathoff, Sundance Feed & Seed (Grand Island, NE)

“The flexibility, variety, and ease-of-use of the iMARC 
machine has increased our tag sales by 20% over the 
previous machine where the customer made their own 
tags. Highly recommended.”
Don Hayes, Pets Inc (Tempe, AZ)  

“Very impressed with the new iMARC engraving sys-
tem. Sold 104 tags in the first 3 1/2 weeks. Well worth 
the investment.”
Mark Gray, Elliiot’s For Pets (Riverside, CA)

“The iMARC machine is very easy to use and fun too! 
Our customers really appreciate the convience of 
one-stop shop. We offer engraving on the back of our 
rabies tags for a small fee and this is real popular at our 
clinic. This machine is so easy to use with step-by-step 
prompts—we love it!!!”
Sherie R. Butler, Teller-Park Vet (Divide, CO)

“Before we had our iMARC tag machine, our customers 
had to wait up to four weeks to receive their pet tags. 
Now, we can offer them high quality double-sided tags 
in only minutes. That’s what I call customer service.”
Denny Avon, Complete Petmart #25 (Reynoldsburg, OH)

“THE IMARC SYSTEM IS SO EASY TO USE AND THE 
SALES ARE HIGHER THAN EXPECTED; IT WON’T TAKE 
LONG TO PAY FOR THE MACHINES AND THEN ALL 
PROFITS (ARE OURS).”
Shawna Smallwood, Feed Coral, Inc. (Newport, OR)

“Our veterinary clinic engraves a combination rabies 
tag and personal ID tag for all dogs vaccinated for ra-
bies. Our clients are very pleased with the personalized 
rabies tag, our clinic staff appreciates not needing to 
look up tag numbers on lost dogs, and the tags provide 
a nice revenue source.”
John T. Haugo, DVM, Haugo Vet Clinic (Litchfield, MN)

“Very user friendly, all the sales staff can operate the 
machine. Great and easy add-on at the time of check-
out, wish we did this years ago.”
Stan Kolbus, S & W Feed & Supply (Carson City, NV)

“The iMARC engraving machine has been a great asset 
to our store. Our customers enjoy the convenience of 
getting their tags while they wait rather than waiting 
to get them in the mail. Our tag sales have more than 
tripled since we purchased the machine.”
Tim Eplion, Complete Petmart #90 (Huntington, WV)

“This tag machine is great. All of my employees love to 
use it—very simple to operate. Our employees actually 
recommend this to all of our customers without being 
told to so they can use the machine.  Our tag sales are 
up 95%!”
Pamela Dyer, Active Pets (Knoxville, TN)

“We used to send our tags out to be made and ran into 
problems with clients never receiving them so we pur-
chased your machine. Not only was it fast and easy but 
our tag sales tripled in just a month.”
Monica Leighton, Jacaranda Animal Hospital (Verio, FL)

“Best investment I ever made for my business—my tag 
sales quadrupled!”
Bill Trufant, B&B Pet Stop (Mobile, AL)

“I didn’t realized that making and selling custom en-
graved pet tags would be so easy.”
Carney Walden, Southside Farm Supply (Plant City, FL)


